Terms and Conditions

1) Scope
The general conditions of sale apply, without limitation or qualification, between the client and all
products offered for sale by SYRIDE www.syride.com on its website (hereinafter the "Site"). Every
purchase on the Site is governed by the terms and conditions applicable at the date of the order. We
believe that by validating your order (the order is placed by phone, fax, post, e-mail or Internet), you
unreservedly accept our general terms and conditions after reading them. By accessing the Site, you
agree to the Terms and Conditions of Use contained therein.
Syride reserves the right to modify at any time without notice the general terms of sales, the changes
are then applied to all orders after this modification.

2) Orders
Any order issued shall be subject to the acceptance of Syride. It is only after acceptance by Syride
through an order confirmation that the contract will be concluded. Syride reserves the right to reject
in part or in whole, any order, for objective reasons or if a payment dispute is continuing or to apply
a maximum command amount.
All orders for equipment shall be subject to availability in stock.
The geographical coverage of the offer is limited to the list of countries available at registration on
the Site.
The Purchaser shall have the legal capacity or hold parental permission allowing him to place an
order on the Site.

3) Price, payment and customs
Prices shown on the website are in USD or Euros. Depending on your country of registration,
payment will be made in euros or dollars. These prices include shipping and handling prices can be
changed at any time but these changes will not affect orders placed prior to equipment modification
date.
It is your responsibilities to make an actual conversion in the currency of your country and check with
your bank if some conversion fees that are not supported by Syride apply. Import formalities,
customs duties and taxes, if any, related to the delivery of an item outside the European Union, are
at the sole responsibility of the Buyer. They must be paid to the competent authorities of the country
of delivery. The buyer is solely responsible for auditing the possibility of importing the products
ordered under the law of the country of delivery. Syride is not required to check and inform the
Buyer of custom duties and taxes. To know them, Syride advises the Buyer to check with the
competent authorities of his country.
Only payment by one of the following credit cards will be accepted: Visa, Eurocard, Mastercard, and
American Express.
The debit of the card is due upon confirmation of the order.
The Buyer warrants to the Company Syride it has the authorizations needed to use the payment card
when the order is taken.
As part of the fight against Internet fraud, Syride reserves the right to request a photocopy of the ID
card and proof of address for any payments.

Syride implements all necessary means to ensure the security and confidentiality of data transmitted
on the Site (including online payment). To meet this goal, the Site uses a remote payment system and
data encryption using SSL (Secure Socket Layer) which pass and never transit clear text over the
network. In addition, the transaction takes place via the platform e-banking transaction that only the
BNP has confidential information (card number, expiration date) provided by the Purchaser at the
time of payment.
In case of payment default, the Buyer must return the goods concerned to Syride, return charges on
the Buyer’s behalf, under pain of prosecution.

4) Delivery
The products are delivered to the delivery address stated in the registration process for the Site.
In case of error in the coordinates Syride cannot be held responsible for failure of delivery. In this
case the costs of a new delivery will be to the charge of the Purchaser and charged at real cost.
Syride agrees to make delivery of items ordered as soon as possible depending on the availability of
items. The delivery times indicated on the Site are average times and correspond to the usual total
processing time and delivery.
If you buy more than one product at the same time and shipping times are different, the actual time
of dispatch may be the longest time since the entire order is prepared when all the products are in
stock at the Syride offices.
Syride reserves the right to split these expeditions, participation in the postage will be charged on
the basis of a single shipment.
Delivery is deemed to be made upon delivery of the product to Buyer.
The delivery note, delivered by the carrier, dated and signed by the Buyer upon delivery of the order
constitutes evidence for transport and delivery.
Checking the status of the package upon delivery
Syride recommends that the Buyer checks upon delivery and in the presence of the carrier the
content, compliance and the status of the package. In the event that the Buyer would have any
doubt of any kind on the state or the contents of the package, he will check the condition of goods
received and make accurate handwritten, dated and signed reservations. The verification of the
package is deemed to be delivered and cannot be challenged, as long as the Buyer or any person
entitled to receiving the package has signed the delivery note. It is up to the Buyer to exercise any
claims against the carrier by registered letter with acknowledgment of receipt within three (3)
working days of receiving and send a copy to Syride.
The responsibility of Syride cannot in any way be held accountable.
Delay in delivery:
If a delivery delay occurs, or that packages are lost by the carriers, the Buyer must notify by mail
Syride (via the contact form on the website) within ten (10) days of receipt by mail order
confirmation. Although the responsibility for Syride being incurred, we will endeavor to enforce the
provisions of insurance provided by the carrier concerned. In the event of a strike by the carrier,
Syride informs the Purchaser by mail of possible delay in delivery if the package was shipped, or find
another means of delivery if the package is being shipped.
Removal in case of absence:
In the absence of the recipient upon delivery, the carrier will leave a notice at the delivery address

specified by the Buyer. The command will be removed at the address and in a manner specified by
the carrier.
In case of non-withdrawal on schedule by the carrier, the order will be returned to Syride, who
reserves the right to refund the price, however shipping costs remain the responsibility of the Buyer.

5) Cancellation Policy
Syride agrees that you cancel all orders for equipment for any reason whatsoever, provided that such
equipment has not been used at any time within seven working days after the date of delivery to
your shipping address, and will refund the price paid for the purchase. If you decide to cancel the
purchase of equipment, you should contact Syride within seven working days after delivery, e-mail
from the Site to obtain a Return Authorization number and return the hardware equipment in its
original packaging, free of any rights, liens or claims, to the address you have been given by Syride.
Syride is entitled to charge you the cost of post and associated transport it may have incurred. Syride
reimburse Buyer as soon as possible and no later than thirty (30) days following the date of
withdrawal. Reimbursement will be made to the billing address registered when the order is placed
by the buyer.
Furthermore, products on sale and promotion will not be returned or exchanged.
6) Limited Warranty
a) Syride cannot guarantee that the products work completely free of any defect or the information
provided is always accurate. Calculation errors may occur in connection with the use of navigation
systems, such as those related to local environmental conditions and / or incomplete or incorrect
data.
b) Syride provides a limited warranty stating that the equipment will be free from defects in
workmanship and materials under normal use for a period of one (1) year from date of purchase and
up to the date on which you breach any of these Terms. During the warranty period, Syride repair or
replace the equipment without charge of parts or labor. If the Hardware is repaired after the expiry
of the warranty period, the warranty period applicable to the repair will expire three (3) months after
the date of repair. This warranty does not cover services.
c) Please note that the statutory warranty does not apply or apply only partially to repaired damage
resulting from a cause external to the device (for example, accident, shock, lightning, liquid, mold,
source heat ...) or a fault of the customer resulting for example from a job or installation not in
accordance with manufacturer's specifications, a loosening of the product, use detrimental to the
orderly maintenance of the unit or damage due to the intervention of a repair not authorized by
Syride. The tightness of each unit is tested before marketing; the legal guarantee does not apply if
you do not use the device properly and take on water. Syride cannot be held responsible for loss of
the device.
The limited warranty does not cover physical damage to the product surface.
In all cases, Syride cannot be held responsible for any manufacturer's refusal to enforce its guarantee
for the reasons set out above
In case of no support for the repair, the manufacturer will establish a quote.
Administrative fees will be claimed by the manufacturer in case of refusal of payment of this
estimate.
d) To make a claim for failure under the Limited Warranty, you must submit a detailed report by mail

(via the contact form on the Site) to obtain, where appropriate, a number 'Return Material
Authorization. Then you can return the product. You must comply with any other return procedures
stipulated by Syride who will exchange or refund the product.
f) This Limited Warranty is the only express warranty given to you and is granted in lieu of all other
express warranties or similar obligations (if any) relating to any advertising, documentation,
packaging, or other communications.
g) The provisions of this clause 10 do not affect any of your legal rights under national legislation in
force, including your legal rights as a consumer, particularly in respect of any lack of conformity as
provided for Articles 211-4, 211-5 and 211-12 of the Code of consumption and hidden defects as
provided for in Articles 1641 to 1649 of the Civil Code.
h) This Limited Warranty is not transferable.

7) Electrical and Electronic Equipment Waste (EEE)
For equipment excluded from the scope of Decree No. 2005-829 relating to the composition of
electrical and electronic equipment and disposal of waste from this equipment, and in accordance
with Article L. 541-2 of the Code of the environment, it is the holder of the waste to ensure or make
sure of the disposal. For equipment covered by this Decree and in accordance with Article 18 of
Decree 2005-829 on the composition of electrical and electronic equipment and disposal of waste
from this equipment, organization and financing of the removal and treatment of EEE waste under
this contract of sale is transferred to the Buyer who accepts. The Purchaser shall ensure the
collection of the equipment subject of the sale, its treatment and its recovery in accordance with
Article 21 of the Decree. The above requirements must be transmitted by successive professional
buyers to the end user of the EEA. Failure by the Buyer of the obligations imposed upon him can
cause the application of sanctions under Article 25 of Decree 2005-829 against him.

8) Retention of title
The delivered goods remain the property of Syride until you have fulfilled all your obligations to us
and in particular until full payment, if any, plus interest. This retention of title shall not prevent the
transfer of risks that will be your responsibility from the date on which the goods ordered have left
our premises.

9) Comment, criticism, communication
All reviews by Syride users are screened and moderated. Once the words are breaking the law and
ethics (abusive publicity, defamation, insults, out of context comments ...) Syride reserves the right
to remove or amend the notice concerned.

10) Protection of personal data
The information you give us are essential for processing and delivering orders, preparing invoices and
warranty contracts, their absence leads to the cancellation of your order. By registering on the Site,
you agree to provide us with sincere and true information about yourself. Communicating false
information is contrary to these Terms and the Terms of Use appearing on the Site.
According to the law of “Informatics and Freedoms,” the processing of your information has been

registered with the Commission Nationale Informatique et Libertés (CNIL).
Syride is authorized to collect, process and use information about you. These data are being
processed electronically.
This activity is strictly regulated: The file has been declared to the Commission Nationale
Informatique et Libertés under number: 1479284 v 0.
You have a permanent right to access and modify all your data in accordance with European texts
and national laws. You can at any time apply to Syride to know what information it has on you. You
can at any time and on request alter data. If you accepted when you registered on the site,
promotional emails (email) offering new products, destocking offers, exclusive products, bargain ...
will be sent. You can ask to stop receiving emails from us at any time by clicking here or on the link
provided for this purpose and inserted in the footer of each email that we or one of our partners use
to contact.
Syride is the sole owner of information about you. If you accepted when you registered on the Site,
Syride and its contractual partners may send you information through accurate and timely
promotional campaigns. Partners have been specially selected by Syride and are recognized for the
quality of their products and services.
Syride reserves the right to modify and delete statistics posted on the Site.
We inform you also that cookies record certain information that is stored in the memory of your hard
drive. We use this information to generate statistics for site audience and offer products according to
the items you've selected during your previous visits. A warning message asks you in advance if you
want to accept cookies, you can of course refuse.
These cookies do not contain confidential information about you.

11) Limitation of Liability
Syride not be held accountable vis-à-vis you or any third party for any damages whether direct,
indirect, arising from the use or inability to use, and Products. Any damage that you or any third
party may suffer for any reason whatsoever, the sole responsibility of Syride and each of its suppliers
arising out of or relating to the use of the Products is limited to the amount you actually paid for the
products concerned.

12) Applicable Law
These Conditions and any dispute relating to these Terms or relating to the purchase and use of the
Products or otherwise will be subject to French law. The United Nations Convention on Contracts for
the International Sale of Goods (United Nations Convention on Contracts for the International Sales
of Goods) shall not apply to these Terms. Any dispute arising from the application of these Terms will
be subject to the courts where you have elected legal domicile or place of residence, this court has
exclusive jurisdiction in the said disputes.

13) Translations
The French version of these terms is the version that prevails in the context of your purchase.
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